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Lomax Training Services

Quality Assurance Policy

The following is taken from the ISO 9001:2015 Lomax Training Services
Limited Quality Manual

Quality Policy Statement

Lomax Training Services Limited recognises the need to provide a high
quality, professional service which exceeds all the requirements of our clients
within the energy training and assessment sector and also to comply with the
needs of all interested parties.

The organisation is committed to ensuring the quality management system is
implemented, integrated within the business, maintained and its effectiveness
improved.

The management within Lomax Training Services Limited support a policy of
promoting continual improvement and setting quality objectives which fall in
line with the businesses strategic direction. These objectives will address the
risk and opportunities which have been identified by senior management.

Roles, responsibilities, and authorities will be clearly defined by management
within the quality management system.

The management will ensure that sufficient resources are present within the
organisation, so each employee understands their role and the importance of
the quality system processes within the business. This policy will be
communicated to all employees to aid in their understanding of how they
contribute to the success of the business through the achievement of
departmental and individual objectives.

Lomax Training Services Limited has established an effective and efficient
quality management system that meets the requirements of EN ISO 9001:
2015. The organisation also has established an Information, Advice and
Guidance system based on the nationally recognised Matrix Standard and
holds the Investors in People Standard (lIP) accreditation.
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Managing Director

Date 15.04.2025
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